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Welcome & Follow Up Email Samples 
 
Here are some emails that you can follow to create your own set.  Do not copy 
them exactly; but follow what I have done to create your own. You will want 
at least 5 emails to get started with.  
 
(I want to explain what Hi %FIRSTNAME%, is.  It is for personalization if you want to use 
their name in an email.  
 

Welcome Email  
 
Hi, %FIRSTNAME%,, 
 
I want to take this opportunity to welcome you to Designer Gifts and Embroidery, your 
Personalized Gift Shop.  We are here to help you select the perfect personalized gift for 
all of your employees, your customers or any member of you family for any type of special 
occasion.  
 
We have been in the embroidery business for over 35 years but have worked very quietly 
behinds the scenes supplying many of the large companies in our area with excellent 
quality embroidery and many other large companies, and countless Colleges and 
Universities all over the country.   
 
We are now open for business to make it easy for You to select the perfect personalized 
gifts for employee recognition, weddings, baby showers, bridal showers, birthdays, 
Christmas, and any other special occasion.   
 
We also offer corporate apparel with high quality embroidery and all types of Promotional 
Items for the Small Business Owner. We are happy to offer you the type of personalized 
gift shopping service that you will not forget. 
 
You will be receiving a coupon in a few minutes to try us out and we will promise you a 
great gift selection experience!  We are here to serve you!  Call us today! 
 

Follow Up Email No 1 
Did You Receive Your 25% Discount Coupon? 
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Hi, %FIRSTNAME%,, 
I wanted to check in to make sure that you received your special 25% Discount Coupon.  It 
was sent out to you yesterday in an email but just in case you did not see it, I will be 
sending it again.  Make sure that you take advantage of this significant savings on your first 
purchase.   
 
Browse through our online catalog to see which product will work for you and make sure 
that you have it personalized.  If you have any questions at all or would like to have some 
assistance, please feel free to call us at once. 
 
We are here to help you and make your gift giving experience easy and one that you will 
not forget! 
 
If you some reason you do not receive your coupon please contact us at once! 
 
Thank you and I look forward to helping you with your gift giving needs! 
 
 
Follow Up Email No 2 
 
A Checklist For Finding A Highly Qualified Custom Apparel Specialist!" 
 

Hi, %FIRSTNAME%, 

I wanted to pass on some very valuable information to you that will help you when you are 
shopping for the perfect business or apparel specialist that is going to be able to meet your 
needs whether it is for the selection of corporate apparel with your business logo on it or 
that special personalized gift item for an employee or your family. 

The following items are very important to look for and you want to make sure that the 
business or person that you select is a highly qualified professional in all areas. 

• They carry high quality branded apparel 

• They offer Excellent Customer Service 

• They have total control of their work done by highly trained professionals 

• They are qualified to help you in the selection of the right products for your purpose 

• They offer products to fit your budget 

Corporate apparel is by far the best way to advertise and the lowest cost form of 
advertising.  Making your business visible to the public and sending the right message is 
very important to the success of your business.  If your employees are dressed in high 
quality branded apparel they will feel important and part of the team.  It is a great 
motivational tool and it gives them a sense of pride in the company that they work for.   
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When you are shopping for a business that is going to work hand in hand with you, make 
sure that they are highly qualified, can provide you with high quality apparel, offers 
excellent customer service, can provide you with products to fit your budget and have been 
trained by the best.  At Designer Gifts and Embroidery we are the highly trained 
professionals that you have been seeking. You were sent a coupon for 25% off of your first 
purchase to give us a try.  I can assure you that we are the highly qualified custom apparel 
specialists that you can depend on to fill all of your custom apparel and personalized gift 
needs. 

(You will not create a link in your email if you are starting to send out the 
emails to your current customers but do not have your website set up yet. 
You can send them to your Facebook page, or you can say something like 
visit up at our store or showroom or office.) 

Follow Up Email No. 3 

Why is High Quality Branded Apparel important for my business?" 

Hi, %FIRSTNAME%, 

Your image is everything! The image that your business is trying to convey to the public is 
very important to the overall success of your business.  As a business owner, one of your 
main goals is to increase sales and the more visible you make your business, the better 
chance you have of increasing those sales.  Your brand must be seen over and over.   

Your logo must be embroidered or printed on high quality products to send the right 
message of what you and your business stands for.  Whether you operate a restaurant, a 
construction company or even a radio station, your image is extremely important and the 
way that it appears on your garments will convey a message to the public about your 
company.  You want that to be the right message! 

Whether you are purchasing corporate wear for your employees to wear on a daily basis or 
purchasing promotional apparel to give out to your customers, your brand is very important 
and the quality of the products that it is on is just as important. 

High quality does not always mean a high price. We have high quality products that will fit 
within your budget.   Visit us at "Designer Gifts and Embroidery" and let us help you 
promote your image to help your business grow. 

(You will not create a link in your email if you are starting to send out the 
emails to your current customers but do not have your website set up yet. 
You can send them to your Facebook page, or you can say something like 
visit up at our store or showroom or office.) 

http://www.designergiftsandembroidery.com/
http://www.designergiftsandembroidery.com/
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Follow Up Email No. 4 

"What Should I Expect For Excellent Customer Service?" 

Hi, %FIRSTNAME%, 

Excellent customer service should be expected but unfortunately in today's market it is not 
always part of what you receive when you are working with an apparel or promotional 
products supplier.   

Here is a quote from Og Mandino that should be a part of each and every business.   "The 
only certain means of success is to render more and better service than is expected of 
you, no matter what your task may be."  

Here are a few features of "Excellent Customer Service" that you should be expecting: 

• Educating you of the ordering process and giving you a full understanding of the 
entire process. 

• Keeping you clearly informed if there are any changes that need to made 

• Working within your budget 

• Making it easy for you to order 

• On time delivery 

At Designer Gifts & Embroidery you can expect and will receive "Excellent Customer 
Service!" 

(You will not create a link in your email if you are starting to send out the 
emails to your current customers but do not have your website set up yet. 
You can send them to your Facebook page, or you can say something like 
visit up at our store or showroom or office.) 

Once you have your follow up series created, you can start gathering names 
and email addresses from your customers and prospects and put them into the 
system.  You will need to ask if you can send them some information or your 
Coupon and make sure you tell them that they will get an email from the 
system that will ask them to confirm.  Remember, you cannot market to them 
if they do not click the link to confirm. 

Joyce Jagger 
The Embroidery Coach 
www.TheEmbroideryCoach.com 

 

http://www.designergiftsandembroidery.com/
http://www.theembroiderycoach.com/

