TESTIMONIAL REQUEST TEMPLATE
Here is a template for you to use to adapt for your purpose of collecting testimonials about you and your business.  Take what I have done here create the questions that will work for you and your business.
In order to put them on your website, you must have the customers name, business name and location. Do not make up anything here or create fake testimonials. The FTC (Federal Trade Commission) does not allow that 

Hi [name of customer],
Would you be willing to write a few works about using our product or working with me as your [your title such as promotional products specialist, or apparel decorating specialist]?
I am in the process of growing and working to improve our company, products and services. I am looking for some feedback about our products and services so that I can make sure I am giving you the best.  If you feel that I am not, please let me know that also.  I need for you to be honest with me so that I can make my business better and be able to provide you with the best _________ available.
My goal is to be the best___________ you have ever worked with and I definitely want to continue working with you and helping you with your business needs.
I have a few suggested comments or statements below that you could use to help you get started with your testimonial or whatever comment that you are willing to give me about working with me, good or bad!  If it is bad, I will fix it!  I promise!
Once you have these suggested comments or statements finished on this document, you can email it back to me.  I would also like to speak with you about them as well.  
At the bottom of the form, add your name, phone number and the best time to get in touch with you so that we can have a conversation about your testimonial or suggestions. 

 Suggested Comments or Statements for Feedback
I started working with [name of person or business name] because…
or
I purchased the [name of the product or service] from [person’s name or the business name].
[bookmark: _GoBack][The business name, product or service] helped me to …
The result that I received from working with [person’s name or the business name] was.... or 
The result that I received from using this [name of product or service] is….
The main thing that I liked about working with [person’s name or the business name] was their…
Feel free to add any other comments or thoughts about working with [the business name] or using [the product name or service].
Name:
Business Name:
Location:

If you prefer to do this over the phone, please send me an email back and we will schedule a call.
Name:
Email Address:
Phone Number:
Best time to talk to you:
